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Didactic.DVCC 
 

Care Team Training 

Da Vinci Coordinator Course 
Didactic.DVCC 

Intuitive Technology 
6 Hour Virtual Training 
 

Day 1 

Welcome 
• Introductions 

• Course objectives 

“Life as a da Vinci Coordinator” 
• Daily Responsibilities 

• Steering Committee Roadmap 

Break 

Introduction to Intuitive Learning 
• Hospital Learning Management 

Introduction to Customer Portal 

• Program Reports  

• Service History 

• Setting PAR levels 

• RMA complaints 

Introduction to Genesis 

• Care team training  

• Optimized staffing models 

• Case Support 

Break 

Trouble Shooting  

• Common Trouble Shooting Scenarios 

• Emergency Undocking procedures 

Overview of Other Resources 

• Perioperative Resources and CEU opportunities 

• Sterilization and Reprocessing Training  
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Course Wrap-Up and Debrief 
• Call to Action 

• Surveys 

Physician Disclosure 

The material presented represents the views, experiences, and opinions of independent physicians based on their practice and personal 
experience using Intuitive technology. Their experience may or may not be reproducible and is not generalizable. 

Training Disclosures 

Intuitive technology should only be used by physicians and staff who have received specific training in the use of Intuitive technology. 

Training provided by Intuitive is limited to the use of Intuitive technology, instruments and accessories. It does not replace the necessary 
medical training and experience required to perform procedures. Nothing in Intuitive’s training curricula makes expressed or implied promises 
or commitments to the persons attending. This includes NO promise or commitment that the trainee will be provided any specific product or 
technology in the future or that the trainee will be certified to perform a medical procedure related to the curriculum. Some of the training 
described in Intuitive promotions may be provided by organizations or entities other than Intuitive. Prior to using any training materials, refer to 
Intuitive Learning to ensure you are using the most up-to-date revision and that the software version of the training matches the software 
version installed on your system. There may be instances in which certain training content or activities listed above may not be available. For 
example, activities that require case history (e.g., videos or observations) may not be immediately available following a new product launch. In 
those cases, if you wish for additional training, please consult with your hospital and/or work with your Intuitive representative to explore 
alternative training activities.  

This event is organized by Intuitive. However Intuitive had no influence on the content of this material and has not validated or verified the 
information, any clinical data, or outcomes that may be presented. This content is of general nature, not intended as a substitute for 
professional advice and does not necessarily represent the opinions of Intuitive. 

Should meals, transportation, or any other transfer of value be provided by Intuitive during this course, Intuitive will comply with the disclosure 
requirements under the Physician Payment Sunshine Act. In accordance with state law, Intuitive is unable to provide Vermont-licensed 
physicians with a meal at Intuitive-sponsored events. 

For intended use and/or indications for use, risks, cautions, and warnings and full prescribing information, refer to the associated user 
manual(s) or visit https://manuals.intuitivesurgical.com/market. 

© 2024-2025 Intuitive Surgical Operations, Inc. All rights reserved. Product and brand names/logos are trademarks or registered trademarks of 
Intuitive Surgical or their respective owner. See www.intuitive.com/trademarks. 

https://manuals.intuitivesurgical.com/market
http://www.intuitive.com/trademarks
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Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


